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Our Sustainability Strategy and Roadmap
Driving Sustainable Growth, Empowering Communities, and Creating Lasting Value.

At RHB, Our Purpose Extends Beyond Financial Performance — We Are Committed to Being a

Responsible Financial Services Provider With Long-term Impact.

By integrating sustainability and climate-related considerations into our business activities, operations, and

decision-making processes, we have not only driven positive environmental and social outcomes, but also

strengthened our resilience, enhanced stakeholder confidence, and positioned the Group as a forward-thinking,

responsible financial services provider.

The Group’s Sustainability Strategy and Roadmap focuses on delivering tangible outcomes through clear

objectives and actions, with key performance indicators (“KPIs”) identified, monitored, and reported to track

progress assess impact, and ensure accountability.

Sustainability Purpose

To be a sustainably responsible financial services

provider by promoting sustainable and inclusive

growth, nurturing customers, employees and

communities, while upholding good governance

to create value

Our Aspirations

Support sustainable development by
mobilising RM50 billion in sustainable
financial services by 2026

Empower two million targeted individuals

and businesses across ASEAN by 2026

Achieve Carbon Neutral Operations by 2030

Achieve Net Zero by 2050

Pillar Focus Area Enabler

Sustainable & Responsible Finance Sustainable Financial Services Governance

Committed to Achieving Net Zero by 2050 Reduction of Financed Emissions Data & Technology

Embedding Good Practices Ethics & Conduct Human Capital & Training

Enriching & Empowering Communities Nurturing Future Generations Partnership & Advocacy
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